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Clay House, Harnage, Shrewsbury SY5 6EF, UK  
Registered #5637424 Tel: 0845 365 5061 Fax: 07005 9 82624 www.bbnint.co.uk 

Standard Business Terms & Conditions 

 
These conditions shall apply to any contract (‘the Contract’) between BBN 
International Ltd (‘BBNI’), and any person, firm or company (‘the Purchaser’) 
placing an order with BBNI, for the manufacture and/or supply of equipment, 
machinery, components or other items (‘the Equipment’). 

1) Order 

BBNI will be under no liability for any order received until the order is 
accepted in writing. An accepted order may only be cancelled or varied 
with BBNI consent; the giving of such consent shall not in any way 
prejudice BBNI’s right to recover from the Purchaser full compensation for 
any loss or expense arising from such cancellation or variation. 

2) Prices 

Prices for equipment do not include Value Added or other sales or local 
taxes. Notwithstanding any price specified in the order acceptance, the 
price of any item of Equipment shall be that ruling on the date of its 
despatch. 

3) Delivery 

a) Within the United Kingdom: BBNI will deliver Equipment for eventual 
delivery in the United Kingdom to any address specified by the 
Purchaser. 

b) Overseas: BBNI will deliver Equipment for eventual delivery outside the 
United Kingdom to the nearest convenient port or airport to BBNI. or its 
supplier’s premises. At the Purchaser’s request BBNI will, as the 
Purchaser’s agent and at the Purchaser’s cost arrange: 

i) To ship the Equipment to the destination specified by the Purchaser 
and 

ii) To insure the Equipment during shipment in accordance with the 
Institute of London Underwriters Institute Cargo Clauses (All Risks), 
Institute War Clauses, Institute Strikes, Riots and Civil Commotions 
Clauses, provided that BBNI shall be under no liability whatsoever 
for any loss or damage arising through the choice of carrier or any 
act or omission of the carrier. 

c) Time of delivery: BBNI shall use all reasonable efforts to deliver 
Equipment in accordance with times specified but shall not be liable for 
any loss, consequential loss or damage arising from late delivery, 
however caused. 
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d) Storage: Where the Purchaser notifies BBNI that it is unable to take 
delivery of Equipment in accordance with the items stated in the order 
acceptance or within seven days of BBNI giving written notice that 
Equipment is ready for despatch, BBNI shall endeavour to store the 
Equipment and the Purchaser shall reimburse BBNI with the cost of 
storage of the Equipment until delivery. 

e) Instalment delivery: Where Equipment is to be delivered by instalments 
or against call-off and the Purchaser: 

i) Fails to accept any delivery when due or in case of call-off fails to 
accept outstanding deliveries within twelve months of the date of 
order acceptance, or 

ii) Defaults in making any payments when due 

BBNI may cancel any or all subsequent deliveries and the Purchaser 
shall compensate BBNI in full for any loss or expense arising from such 
cancellation. 

4) Import Licences 

For deliveries overseas, the Purchaser shall at its own expense obtain all 
necessary import licences and exchange control consents. 

5) Risk and Title 

Title in and risk of loss, damage or destruction to each item of the 
Equipment will pass to the Purchaser on its delivery to the address, port or 
airport in accordance with Clause 3. 

6) Loss or Damage in Transit 

a) Inspection: The Purchaser shall examine the Equipment on its delivery 
for any obvious damage or shortage. 

b) Damage and Short Delivery: Any claim that the Equipment is damaged 
or short delivered must be communicated to both BBNI and the carrier 
within three days of delivery; any other claim that the Equipment is not 
in conformity with the despatch note must be communicated to BBNI 
within seven days of delivery. 

c) Non-delivery shall be reported to both BBNI and the carrier: 

i) In respect of Equipment for eventual delivery in Great Britain within 
14 days of the date of advice of despatch note, and 

ii) In respect of Equipment for eventual delivery outside Great Britain, 
within 14 days of the date of advice of despatch note or, where the 
Purchaser has requested BBNI to arrange shipping and insurance 
in accordance with Clause 3, within 14 days of the scheduled arrival 
date at the overseas port or point of arrival. 

d) Failure to claim: If the Purchaser fails to give notice or report in 
accordance with this clause; Equipment of the quality and quantity 
specified in the Contract shall be deemed to have been delivered to 
the Purchaser and the Purchaser shall be bound to pay for the same. 
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7) Payment 

For customers with established credit, in respect of Equipment for 
eventual delivery in the United Kingdom, payment is due 30 days from 
date of invoice; BBNI may add interest to the outstanding balance of 
overdue accounts at the rate of 2% per month, accruing daily. In respect 
of Equipment for eventual delivery outside the United Kingdom and where 
not otherwise specified, payment shall be made prior to shipment by an 
irrevocable letter of credit confirmed for payment by a British bank in 
London. 

8) Force Majeure 

Should the manufacture or delivery of Equipment be prevented or delayed 
by any act or circumstances beyond BBNI’s reasonable control, BBNI 
may, without incurring liability to the Purchaser, suspend the contract and, 
after at least six months suspension, terminate it. 

9) Health and Safety 

The Purchaser shall ensure that the Equipment is used in accordance with 
any relevant information or advice which BBNI may make available to the 
Purchaser. 

10) Warranties 

a) Specifications: Only the specification of the Equipment referred to in 
the order acceptance shall form part of the contract; BBNI, shall ensure 
that the Equipment substantially complies with that specification but 
otherwise reserves the right to alter the Equipment without reference to 
the Purchaser. BBNI represents to the best of its knowledge and belief 
the information contained in its published engineering specifications is 
correct but any warranty implied or otherwise that the Equipment is 
suitable for the purpose of the Purchaser or may be integrated with 
other equipment is hereby expressly excluded. 

b) Materials and Workmanship: Subject to the provisions of sub-clause 
(c) BBNI warrants that Equipment supplied by BBNI is free from 
defects in materials and workmanship provided that this warranty does 
not cover: 

i) Any Equipment or parts thereof which have been manufactured by 
a third party; BBNI will, if permitted, pass on to the Purchaser the 
benefit of any warranty or guarantee given by the manufacturer of 
such Equipment or parts thereof, or 

ii) Damage arising through accident, misuse or unauthorised repair of 
the Equipment. 

c) Warranty claims: Any claims under sub-clause (b) must be made by 
the Purchaser in writing and received by BBNI prior to the earlier expiry 
of: 

i) Twelve months from the date of delivery of the Equipment to the 
first user, of the expressed warranty period of the original 
manufacturer, whichever comes first, or 
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ii) The rated life of the Equipment. 

On receipt of a claim under this sub-clause BBNI shall be entitled to 
inspect the equipment and BBNI shall direct the Purchaser either: 

i) To return the Equipment or parts thereof (carriage and insurance 
paid) to BBNI, or 

ii) To receive BBNI engineer at the place where the Equipment is 
installed, the travel and accommodation expenses of such engineer 
shall be for the Purchaser’s account. Where BBNI is satisfied that 
any claim is within this warranty BBNI will repair or replace free of 
charge any defective Equipment. The Purchaser shall reimburse 
BBNI for any insurance, freight or other charges incurred in 
shipping any spare or exchange parts of the repaired Equipment to 
the Purchaser. 

d) Patents, etc: Where BBNI supplies Equipment to the Purchaser’s 
design, the Purchaser indemnifies BBNI against loss arising from any 
claim that the manufacture or sale of such Equipment in accordance 
with the Purchaser’s design infringes any third party’s patent or other 
industrial property rights. Intellectual and industrial Property Rights on 
all prototype and other Equipments remain the sole property of BBNI 
and said titles do not transfer to the Purchasers unless specifically 
requested, agreed in writing, and acknowledged on the order 
acknowledgement. 

e) Limitation of Liability: Except as provided under Sub-clauses (b) to (d) 
BBNI shall not be liable for any costs, claims, loss, damage or injury to 
persons of whatsoever nature and howsoever caused, and all other 
conditions, warranties and representations, statutory or otherwise, 
relating to the Equipment (including its fitness for any purpose) are 
excluded from the Contract. 

11) Installation 

Where BBNI agrees to install the Equipment, BBNI will provide for the 
requisite skilled supervision. The Purchaser shall provide all necessary 
facilities at its expense including all labour; access to the installation site; 
proper foundations for the Equipment, adequate cranes or lifting tackle 
and suitable protection for the Equipment. Risk of damage to the 
Equipment during installation shall lie with the Purchaser (who is advised 
to take out appropriate insurance). The Purchaser shall indemnify BBNI, 
its servants and agents against all costs, claims, loss, damage or injury to 
persons of whatsoever nature or howsoever arising during installation 
except for injury to persons or damage to tangible property where and to 
the extent that such injury or damage is caused by BBNI negligence. 

12) Assignment 

The Contract is not assignable by the Purchaser without the written 
consent of BBNI and is between BBNI and the Purchaser as principals but 
BBNI may without consent assign or subcontract all or any of its rights and 
obligations hereunder. 
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13) Termination 

If the Purchaser becomes insolvent or makes default in or commits a 
breach of the Contract, BBNI may forthwith by a written notice to the 
Purchaser terminate the Contract without incurring liability to the 
Purchaser and without prejudice to BBNI rights which may have accrued 
up to the date of termination. 

14) Interpretation 

These conditions shall apply to the exclusion of any of the Purchaser’s 
conditions. No variation or addition to these Conditions shall be effective 
unless contained on the face of the order acceptance or in a written 
instrument signed by a duly authorised representative of BBNI and a copy 
of such instrument is annexed to the order acceptance. The interpretation 
and application of the Contract shall be in accordance with English Law. 

15) Property 

Goods remain the property of BBNI until the invoice is paid in full. 

 


